
 
 

 

Our Guarantee 
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You can be assured you have purchased the finest quality fabric available in the world!  Brella 

fabrics will look and perform as good as new for many years to come.  We believe Brella is the 

best and therefore, we confidently offer a 

FULL 5 YEAR FABRIC REPLACEMENT GUARANTEE 

Guarantee details: 

Brella guarantee that the fabric you have purchased, whether as part of a fabrication or by the 

meter, will not fail as a result of any fault in the weaving or coating of this fabric for a period of 5 

years from the date of purchase. 

In the unlikely event of the fabric to fail, Brella will replace the fabric free of charge, subject to the 

following conditions: 

(A) Customer to provide proof and date of purchase 

(B) The fabric must be maintained by regular washing with clean water and a soft bristled brush 

or sponge. 

This guarantee extends specifically to the replacement of the damaged fabric only and excludes 

other fittings and hardware. 

Other costs such as the dismantling, transport, re-installation, travelling costs and consequential 

loss are also excluded from this guarantee. 
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